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HOTEL HOUSEKEEPING + 
MAINTENANCE MANAGEMENT 
SOFTWARE 

AGen Hotel housekeeping + maintenance management software is a 
technological solution designed to streamline and optimize the operations of 
a hotel's housekeeping and maintenance department. This software 
incorporates a range of features with QRCode as medium that help manage 
tasks such as request room cleaning, additional amenities, laundry service, 
fixing faulty in room device, etc. By digitalizing and centralizing these 
processes, hotels can improve efficiency, reduce costs, and enhance guest 
satisfaction. 

 

Key benefits include: 

Increased efficiency: digitalized task assignments, real-time updates, and 
mobile access enable housekeeping and service maintenance staff to work 
more efficiently and effectively. 

Improved communication: Centralized communication platforms facilitate 
clear and timely information sharing between staff members and management. 

Enhanced guest satisfaction: By ensuring that rooms are cleaned to the highest 
standards and in a timely manner, hotels can improve guest satisfaction and 
loyalty. 

Data-driven decision-making: Detailed reporting and analytics provide valuable 
insights into housekeeping performance, allowing management to make 
informed decisions. 
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